Go Digit General Insurance Ltd. SUBSCRIBE

IPO Note
Company Overview

Go Digit General Insurance (Go Digit) is a leading digital full-stack insurance company, leveraging
technology to provide an innovative approach to product design, distribution, and customer experi-
ence for non-life insurance products. The company offers motor insurance, health insurance, travel
insurance, property insurance, marine insurance, liability insurance, and other insurance products,
which customers can customize to their needs. In 9MFY24 & FY2023, Go Digit catered for ~82.5% &
82.1% of the Gross Written Premium (GWPs) written by the digital full stack. Insurance players
(including Go Digit, Acko and Navi) make the company the largest digital full-stack insurance player
in India. The company has launched 74 active products across all business lines. As of 9MFY24 and
FY2023, Go Digit achieved a market share of 6.0% and 5.4%, respectively, in the motor insurance
segment. On the technology front, the company has been one of the first non-life insurers in India to
operate entirely on the cloud. The company had 1,883 API integrations with partners as of December
31, 2023, with 34.54 million policies issued by partners with API integrations from inception to De-
cember 31, 2023.

Objects of the issue

The net proceeds from the fresh issue will be used towards the following purposes:

Maintenance of solvency ratio;
General corporate purposes.

Investment Rationale
Focus on empowering distribution partners for superior customer service

The company’s distribution partners include individual agents, POSPs, corporate agents, motor in-
surance service providers (“MISPs”) and brokers. The company empowers its partners by providing a
variety of ways in which its partners can access and interact with them, such as through Aria, an Al-
powered bot developed in-house to help distribution partners. The company also works with its part-
ners to provide them with digital insurance solutions that customers can access at the point of sale.
The modular APIs are designed to meet the partner’'s specific needs. The company has developed
APIs for partners that fully integrate the quote process, policy endorsement and cancellation, pay-
ments and claims registration with the partners’ systems. The company’s partners can access infor-
mation and a broad suite of tools that allow them to understand better, target, acquire and service
business. Throughout the policy issuance, endorsement, reconciliation and claims processes, the
company provides its partners with tools to help them efficiently manage their book of business and
provide superior service to customers. Thus, Go Digit empowers distributor partners and provide
exceptional customer service, leading to market share gains, healthy growth, and profitability.

Building technology-enabled solutions to automate underwriting is a key differentia-
tor

Go Digit technology enables efficient underwriting, which is a differentiator among insurers. The com-
pany builds technology-enabled solutions and employs a hybrid model of Al-enabled analytics and
human assessment to streamline the value chain, assist its customers, partners and employees and
drive efficiency. The company's technology platform empowers customers and partners and allows
customers to customize insurance features, such as pricing and coverage. As of December 31, 2023,
they had 473 active Al-driven microsystems to automate processes for the benefit of its partners and
customers. The company has automated policy issuance in group health insurance through bots that
run 24x7 and issue the policy through minimal human intervention. Depending on demand, the sys-
tem can also scale up or down automatically. Due to the data bank and technological integrations,
the company has an efficient underwriting that enables them to design, price and launch new prod-
ucts within a quick turnaround time. The company has also developed self-service options with 24x7
live chatbot assistance for customers and partners on popular messaging tools such as WhatsApp
and the company's website. The company believes that it has overcome challenges historically asso-
ciated with underwriting motor insurance in India, allowing it to capitalize on the sizable opportunity in
the market.
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Issue Details
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General Disclaimer
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