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IPO Note: Hexaware Technologies Ltd.

Industry: Information Technology Date: February 10, 2025
Issue Snapshot Issue Break up
Company Name Hexaware Technologies Ltd. QIB ex Anchor 20% 2,44,63,277
Issue Opens February 12, 2025 to February 14,2025 Anchor Investor 30% 3,66,94,915
Price Band Rs. 674 to Rs. 708 HNI<Rs. 10 Lakhs 5% 61,15,819
Bid Lot 21 Equity Shares and in multiples thereof. HNI>Rs. 10 Lakhs 10% 1,22,31,638
Public issue of 12,35,87,571 Equity shares of Face value Rl 35% 4,28,10,734
The Offer Rs. 1 each, (Comprising of Offer for Sale by Selling Tqtal Public 100% 12,23,16,384
Shareholder).
. Employee Reservation 12,71,186
Issue Size Rs. 8,750 Crore
e Total 12,35,87,571
IPO Process 100% Book Building
FaceValue  Rs.1.00 ]
Exchanges NSE & BSE Equity Share Pre Issue (Nos. Cr.) 60.8
Kotak Mahindra Capital Co. Ltd. Citigroup Global OFS Share (Nos.Cr.) 12.4
BRLM Marke_:t.s India Pvt. Lt'd., J.P. Morgan Inc.ha Pvt. Ltd., HSBC Equity Share Post Issue (Nos. Cr.) 60.8
Securities and Capital Markets (India) Pvt. Ltd., IIFL
Capital Services Ltd. Market Cap (Rs. Cr.) 43,024.8
Registrar KFin Technologies Ltd. Stake Sale by OFS 20.3%
Objects of the Offer
Offer for Sale

The Company will not receive any proceeds of the Offer for Sale by the Selling Shareholder. (up to Rs. 8750 crore by
CA Magnum Holdings)

Company Highlights

» Hexaware Technologies Ltd. (HTL) is a global digital and technology services company with artificial intelligence
(Al) at its core. It leverages technology to deliver innovative solutions that help customers in their digital
transformation journey and subsequent operations. The company embed Al into every aspect of solutions and has
created a suite of platforms and tools that allow customers to adapt, innovate and optimize in this Al-first era.
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» HTL manages business through six operating segments based on the industries it serves: Financial Services,
Healthcare and Insurance, Manufacturing and Consumer, Hi-Tech and Professional Services, Banking, and Travel
and Transportation. Its offerings encompass five broad services: Design & Build, Secure & Run, Data & Al,
Optimize, and Cloud Services, which form the foundation for offerings.

> Hexaware delivers services through its Al-enabled digital platforms such as RapidX™ for digital transformation,
Tensai® for Al-powered automation and Amaze® for cloud adoption. The company serves customers across the
Americas, Europe and Asia-Pacific (including India and Middle East) ("APAC").

» Hexaware capabilities are strengthened by wide ecosystem of partnerships with enterprises which broaden its
customer offerings and marketing reach. It serves a diverse range of customers, including 31 of the Fortune 500
organizations. The company serves prominent enterprises across the industries in which it operates. Its customer-
centric approach has enabled it to build strong relationships with customers and continually expand customer
base.

» HTL has a global delivery presence comprising 39 delivery centers supported by 16 offices spread across the
Americas, Europe and APAC as of September 30, 2024. As of September 30, 2024, it had a team of 32536
employees in 28 countries. Its presence is spread across major countries, nationalities, languages, time zones and
regulatory zones.
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» HTL's business has evolved over the last decade, with a growing set of offerings, larger and diversified customer
base, wider global delivery footprint and increased focus on innovation and technology. This evolution has been
guided by its business strategy, which has adapted to service customers’ needs, from ‘shrink IT, grow digital’
strategy prior to 2018, to ‘automate, cloudify and transform customer experience’ strategy between 2018 and
2021, to ‘Al-first cloud-powered’ approach between 2022 and 2023.

» HTL expertise is further complemented by a mix of strategic and industry-focused partners, such as ServiceNow,
which offers Al-powered solutions for various business functions such as human resources, IT, customer service,
security and finance, and Backbase, a banking financial technology company in the Netherlands.

View

» Hexaware Technologies offers comprehensive services across six industries: Financial Services, Healthcare and
Insurance, Manufacturing and Consumer, Hi-Tech and Professional Services, Banking, and Travel and
Transportation. The company’s deep expertise and in-depth domain knowledge enables it to help customers
develop and implement their digital transformation strategies, addressing the unique needs of various sub-
verticals within each segment.

» The company leveraged its domain expertise to develop three Al-enabled digital platforms that create value for
the customers across the service offerings: (1) RapidX™, for digital transformation, (2) Tensai®, for Al-powered
automation and (3) Amaze®, for cloud adoption. The company plan to continue to enhance its existing offerings
and platforms to further expand it capabilities and addressable market. The company intend to continue
investing in differentiated platforms and build add-on service capabilities in areas such as product engineering,
security, data and analytics and emerging technologies.

> The company has a global delivery presence across India, UAE, USA, Mexico, Europe and South East Asia that
enables the company to offer innovative and cost-effective solutions to its customers. By leveraging talent pool
and a mix of onshore and offshore services, the company can quickly respond to changing customer needs. The
company is dedicated to delivery excellence and prioritize training the workforce in Al and Generative Al.

» With its comprehensive services and solutions and an expected increase in the adoption of digital
transformation programs leveraging Gen Al, the company see an opportunity to add new customers across it
operating segments. The company focus on acquiring large customers, typically with annual revenues of over
US$2,000 million. It serves a diversified blue chip customer base, including 31 of the Fortune 500 organizations.
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» The company market and distribute its solutions across North America, Europe and APAC, with core markets in
the United States and the United Kingdom. The company intend to further expand into certain geographies,
including Canada, continental Europe, the Middle East and Australia. The company grew its business in Germany
and Belgium by acquiring new customers and expanding existing customer relations.

» The company has a global delivery presence, which allows it to provide innovative solutions to its customers in a
flexible and cost-effective manner, by leveraging platforms through its talent pool and an efficient onshore-
offshore service delivery mix. Proximity to customers, in particular, enables it to address changing customer
needs in a timely manner. The company continue to focus on delivery excellence by building on the expertise of
its workforce. The company prioritize training entire workforce in Al and Gen Al skills. The company invest in
talent development programs through HexaVarsity and Mavericks Learning Program, which prepares campus
graduates for workforce and helps ensure a sustainable supply of talented employees that are well-equipped for
its business needs.

» Revenue from operations grew at a CAGR of 20.3% from Rs. 7178 crore in CY21 to Rs. 10380 crore in CY23.
Operating EBITDA increased at a CAGR of 18.1% from Rs. 1133 crore in CY21 to Rs. 1581 crore in CY23, while
Profit After Tax rose at a CAGR of 15.4% to Rs. 998 crore in CY23. Operating EBITDA margins remained at ~15%,
with PAT margins remained at ~10%.

» In terms of the valuations, on the higher price band, HTL demands P/E multiple of 37.8x post issue 9IMCY24
annualized EPS.
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Key Performance Indicators

Particulars (In Rs. Cr. Unless Stated) CY21 CY22 CY23 9MCY23 9MCY24

Revenue from Operations (in $ million) 971.2 1165.0 1256.4 942.3 1056.6
Revenue from Operations (Rs. crore) 7177.7 9199.6 10380.3 7764.3 8820.0
Revenue from Operations growth (%) - 28.2% 12.8% - 13.6%
Revenue from Geography
Americas (%) 70.1% 73.0% 71.5% 71.2% 73.4%
Europe (%) 20.5% 20.3% 22.1% 22.3% 20.5%
Asia Pacific (%) 9.4% 6.7% 6.4% 6.5% 6.1%
Revenues from Verticals
Financial Services (%) 29.5% 28.9% 27.2% 27.1% 28.3%
Healthcare and Insurance (%) 21.6% 22.6% 21.7% 21.8% 21.2%
Manufacturing and Consumer (%) 18.2% 17.8% 17.9% 17.9% 17.0%
Hi-Tech and Professional Services (%) 15.1% 16.4% 16.0% 16.1% 16.9%
Banking (%) 8.7% 7.3% 9.1% 9.1% 8.5%
Travel and Transportation (%) 6.9% 7.0% 8.1% 8.0% 8.1%
Revenue by IT and BPS and others
IT services (Rs. crore) 6326.0 7961.1 8826.1 6589.6 7444.6
“S BPS (Rs. crore) 716.5 1081.6 1309.1 972.9 1096.0
§ Other (Rs. crore) 135.2 156.9 2451 201.8 279.4
Nl Revenue by onshore, offshore IT services
? Onshore IT Services (%) 59.1% 58.1% 56.9% 57.0% 56.4%
“gg Offshore IT Services (%) 40.9% 41.9% 43.1% 43.0% 43.6%
S} Revenue by Customer Group
§ Top 5 customers (%) 29.5% 26.5% 25.0% 25.2% 25.8%
Cg Top 10 customers (%) 38.4% 36.6% 35.5% 35.7% 35.7%
§ Top 20 customers (%) 51.3% 48.4% 48.7% 48.3% 49.4%
F? Client Pyramid (number of active clients)
$75 million+ (numbers) 1 2 2 2 3
$50 million+ (numbers) 3 3 3 3 3
$20 million+ (numbers) 6 9 11 11 15
$10 million+ (numbers) 19 28 29 27 31
S5 million+ (numbers) 43 51 54 55 59
$1 million+ (numbers) 141 170 171 172 186
EBITDA (Rs. crore) 1199.8 1400.9 1589.9 1248.8 1391.1
EBITDA Margin (%) 16.7% 15.2% 15.3% 16.1% 15.8%
Adjusted EBITDA (Rs. crore) 1363.7 1466.4 1685.2 1280.7 1538.5
Adjusted EBITDA Margin (%) 19.0% 15.9% 16.2% 16.5% 17.4%
Profit for the period (Rs. crore) 748.8 884.2 997.6 804.8 853.3
Profit Margin (%) 10.4% 9.6% 9.6% 10.4% 9.7%
Adjusted Profit for the period (Rs. crore) 828.2 954.5 1132.6 858.8 1017.7
Adjusted Profit Margin (%) 11.5% 10.4% 10.9% 11.1% 11.5%
Total number of employees (headcount) (numbers) 24166 28608 28,292 28146 32,536
Utilization rate for IT (%) 80.5% 79.0% 79.7% 79.1% 82.6%
Attrition rate for IT service line (%) 22.1% 23.2% 14.7% 16.1% 11.3%
Days Sales Outstanding (number of days) 52 55 49 54 42
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Financial Statement
Share Capital 60.3 60.4 60.7 60.7 60.7
Net Worth 3787.9 41230 4635.2 4684.5 5277.0
Long Term Borrowings 0.0 0.0 0.0 0.0 0.0
Other Long Term Liabilities 432.8 436.3 4111 429.1 698.7
Short-term borrowings 0.0 82.7 0.0 0.0 0.0
Other Current Liabilities 1452.8 1872.0 2155.8 1907.6 2618.5
Fixed Assets 2403.4 2593.8 2508.7 2517.8 3788.0
Non Current Assets 2571.5 468.3 491.7 492.7 563.1
Current Assets 2932.3 3451.9 4201.7 4010.7 42431
Total Assets 5673.5 6514.0 7202.1 7021.2 8594.2
Revenue from Operations 7177.7 9199.6 10380.3 7764.3 8820.0
Revenue Growth (%) 28.2 12.8 13.6
EBITDA 11329 12217 1581.1 1250.0 1339.8
EBITDA Margin (%) 15.8 133 15.2 16.1 15.2
Net Profit 748.8 884.2 997.6 804.8 853.3
Net Profit Margin (%) 10.4 9.6 9.6 10.4 9.7
Earnings Per Share (Rs.) 12.3 14.5 16.4 13.2 14.1
Return on Networth (%) 21.4 23.4 23.6 18.7 17.6
Net Asset Value per Share (Rs.) 57.7 62.1 69.6 70.6 79.9

Source: RHP, Ashika Research

Cash Flow Statement
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Cash flow from Operations Activities 979.8 820.6 1515.6 763.1 702.5
Cash flow from Investing Activities (224.6) (15.1) (299.6) (288.3) (785.0)
Cash flow from Financing Activities (602.0) (721.1) (750.1) (461.7) (374.1)
Net increase/(decrease) in cash and cash equivalents 153.2 84.4 465.9 13.1 (456.6)
Cash and cash equivalents at the beginning of the year 1011.4 1178.7 1291.6 1291.6 1773.4
Cash and cash equivalents at the end of the year 1178.7 1291.6 1773.4 1308.2 1335.7
Source: RHP

Comparison with Listed Industry Peers

Net Sales OPM DIE ROCE RONW PIE PIBV EVIEBIDTA MCapISales Market Cap
Lk Rs. Cr. Rs. Cr.

Hexaware Technologies Ltd. 10380.3 15.2 31.3 215 37.8 15.6 43024.8
LTIMindtree Ltd. 35517.0 20.0 0.0 34.1 256 390 8.1 239 4.8 178432.0
Persistent Systems Ltd. 98216 18.4 00 313 259 722 16.1 45.5 8.4 95344.6
Coforge Ltd. 9179.0 16.2 0.1 313 25.4 734 9.1 333 5.1 56858.5
Mphasis Ltd. 132785 199 0.2 241 19.1 327 59 19.0 3.9 53980.8
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ANALYST CERTIFICATION

The undersigned analyst hereby certifies that all the opinions presented in this report accurately reflect their personal views regarding the subject securities,
issuers, products, sectors, or industries. No part of their compensation has been, is, or will be directly or indirectly tied to specific recommendations or views
expressed in this report. The analyst assumes primary responsibility for the creation of this research report and has diligently endeavored to establish and
maintain independence and objectivity in formulating any recommendations.

Investors are strongly advised to carefully consider all relevant risk factors, including their financial condition and suitability to risk-return profiles, and to seek
professional advice before making any investment decisions.

I /shika Stock Broking Limited (ASBL) commenced its operations in 1994 and is currently a trading and clearing member of
various prominent stock exchanges, including BSE Limited (BSE), National Stock Exchange of India Limited (NSE), Metropolitan
Stock Exchange of India Limited (MSEI), National Commodity and Derivative Exchange (NCDEX), and Multi Commodity
Exchange (MCX). ASBL is dedicated to offering a comprehensive range of services to its esteemed clients, encompassing
broking services, depository services (both CDSL and NSDL), and the distribution of financial products such as mutual funds,
IPOs, and bonds.

Recognized as a "Research Entity" under SEBI (Research Analyst) Regulations 2014 since 2015 (Registration No.
INHO00000206), ASBL operates as a wholly-owned subsidiary of Ashika Global Securities (P) Ltd., a non-deposit-taking NBFC
company registered with the Reserve Bank of India (RBI). The broader Ashika Group, with detailed information available on
our website (www.ashikagroup.com), serves as an integrated financial service provider involved in diverse activities,
including Investment Banking, Corporate Lending, Debt Syndication, and other advisory services.

KRISHNA  Digitally signed by Over the past three years, ASBL has not faced any substantial or material disciplinary actions imposed by regulatory
KRISHNAKUMAR  authorities. Nonetheless, routine inspections conducted by SEBI, Exchanges, and Depositories have identified certain

KUMAR AGARWAL

Date: 20250210  operational deviations. In response to these observations, advisory letters or minor penalties have been issued by the
AGARWAL 14334410530 rolavant authorities.

DISCLOSURE

ASBL prepares and distributes research reports solely in its capacity as a Research Analyst under SEBI (Research Analyst) Regulations 2014. The disclosures and
disclaimer provided herein are integral components of all research reports being disseminated.

1) ASBL, its associates, and its Research Analysts (including their relatives) may hold a financial interest in the subject company(ies). This financial interest extends
beyond merely having an open stock market position and may include acting as an advisor to, or having a loan transaction with, the subject company(ies), in addition to
being registered as clients.

2) ASBL and its Research Analysts (including their relatives) do not possess any actual or beneficial ownership of 1% or more of securities in the subject company(ies)
at the conclusion of the month immediately preceding the publication date of the source research report or the date of the relevant public appearance. Nevertheless, it
is noted that associates of ASBL may hold actual or beneficial ownership of 1% or more of securities in the subject company(ies).
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3) ASBL and its Research Analysts (including their relatives) do not possess any other material conflict of interest at the time of publishing the source research report or
the date of the relevant public appearance. It is important to note, however, that associates of ASBL may have an actual or potential conflict of interest, distinct from
ownership considerations.

4) ASBL or its associates may have received compensation for investment banking, merchant banking, and brokerage services, from the subject companies within the
preceding 12 months. However, it is important to clarify that neither ASBL, its associates, nor its Research Analysts (who are part of the Research Desk) have received
any compensation or other benefits from the subject companies or third parties in relation to the specific research report or research recommendation. Furthermore,
Research Analysts have not received any compensation from the companies mentioned in the research report or recommendation over the past twelve months.

5) The subject companies featured in the research report or recommendation may be a current client of ASBL or may have been a client within the twelve months
preceding the date of the relevant public appearance, particularly for investment banking, merchant banking, or brokerage services.

6) ASBL or its Research Analysts have not been involved in managing or co-managing public offerings of securities for the subject company(ies) within the past twelve
months. However, it is worth noting that associates of ASBL may have managed or co-managed public offerings of securities for the subject company(ies) in the past
twelve months.

7) Research Analysts have not held positions as officers, directors, or employees of the companies mentioned in the report or recommendation.

8) Neither ASBL nor its Research Analysts have been engaged in market making activity for the companies mentioned in the report / recommendation.

DISCLAIMER

The research recommendations and information provided herein are intended solely for the personal use of the authorized recipient and should not be construed as an
offer document or as investment, legal, or taxation advice, nor should it be considered a solicitation of any action based upon it. This report is strictly not for public
distribution or use by any individual or entity in jurisdictions where such distribution, publication, availability, or utilization would contravene the law, regulation, or be
subject to registration or licensing requirements.

Recipients of this report will not be treated as customers merely by virtue of receiving it. The content is derived from information obtained from public sources deemed
reliable, but we do not guarantee its accuracy or completeness. All estimates, expressions of opinion, and other subjective judgments contained herein are as of the
date of this document and are subject to change without notice.

Recipients should conduct their own investigations and due diligence. ASBL disclaims any responsibility for any loss or damage that may result from inadvertent errors
in the information contained in this report. Past performance should not be relied upon as a guide for future performance; future returns are not guaranteed, and the
possibility of loss of capital exists.
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