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IPO details

Issue Opens

Issue Closes

Equity Shares Offered (in mn.)
QlB

NIB

Retail

Face Value (Rs)

Price Band (Rs)

Max. Issue Size (Rs mn)

Lot Size (Eq. Shares)

09-Sep-20
11-Sep-20
17.14

Up to 50%
Min 15%
Min 35%
10
345-350
6,000

40 and multiple thereof

Valuation
Market Cap ( mn)

Net Debt (Rs mn)
Enterprise Value (Rs mn)
EV/ Sales

EV/ EBIDTA

P/E

* Calculated on EPS of FY17

Source: Red Herring Prospectus, Dealmoney Research
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@ 345 per share @ 350 per share

19,616 19,900
0 0
19,616 19,900
21 21
19.7 19.9
24.9 253

Pre Issue Post Issue”

# mn Shares % Holding # mn Shares % Holding

Promoters 48.0 96.0% 37.7 66.3%
Public 2.0 4.0% 2.0 3.5%
Others 0.0% 0.0%
Offer for sale 0.0% 10.3 18.1%
Fresh Issue 0.0% 6.9 12.1%
Total 0.0 100.0% 56.9 100.0%

Object of the issue

Repayment or pre-payment, in full or part, of certain borrowings of the company
(36.50Cr)

= Acquisitions and other strategic initiatives (83 Cr)
= Purchase of office premises in Mumbai (65 Cr)

= General Corporate Purposes

Recommendation

The company has diverse service offerings for the enterprise client
base and has strong distribution network. Also the company
established presence in all major geographies provides it an
opportunity to leverage the growth in the cloud-communications
space.

the company has been working towards expanding major mobile
communication channels, including messaging, email, OTT and voice.
The future prospects of the company looks stronger . Hence, we give
a SUBSCRIBE rating to Route Mobile limited for long term horizon.




About the company..

U Incorporated on May 14, 2004, Route Mobile Limited (“Route Mobile”) provides Cloud-communication Platform as
a Service (“CPaaS”) to enterprises, over-the-top (“OTT”) players and Mobile Network Operators (“MNOs”).

U They were ranked as a tier 1 application-to-peer (“A2P”) service provider internationally. Route Mobile ranked 2nd
globally as a tier 1 A2P service provider and also ranked 1st for ‘value added services’ provided, its ‘implementation
process’ and its ‘uptime performance’ among tier 1 vendors in 2017.

U Company’s operations are internally aligned into the following business verticals:

* Enterprise: Provides cloud based communication platform to enterprises to enable digital communication through
multiple channels;

* Mobile Operator: offerings in this segment include SMS analytics, firewall, filtering, monetization and CPaaS and
hubbing solutions; and

* Business Process Outsourcing: provides a range of BPO services including client support, technical support, booking
and collection services

U Its Enterprise solution comprises 2 primary components — the front-end that provides an interface for enterprises
to integrate with, and a back-end which is directly integrated with over 240 MNOs, and provides access to over 800
MNOs across the globe, as of June 30, 2020.

W In Fiscal 2020 and in the 3 months ended June 30, 2020, it serviced 2,787 customers and 1,380 customers,
respectively.

Source: Red Herring Prospectus, Dealmoney re:
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U As of June 30, 2020, Route Mobile has serviced over 30,150 clients, cumulatively since inception, across sectors
including social media, banking and financial services, aviation, retail, internet/e-commerce, logistics, healthcare,
hospitality, media and entertainment, pharmaceuticals and telecom.

U The company has a number of clients on a pre-paid business model where the client pays upfront. In Fiscal 2018,

2019 and 2020, and in the 3 months ended June 30, 2020, 41.77%, 24.99%, 17.01% and 15.47% of its revenue from
operations, respectively, was prepaid.
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Omni-channel cloud communication platform service provider with diversified service offerings for enterprises

Being an associate member of the GSMA and an accredited open hub connectivity solution provider allows company to
manage both A2P and P2P traffic for enterprises and MNOs. In addition, Route Mobile (UK) Limited is also an associate
member of GSMA. With growing internet penetration, business models are evolving and cloud communication services are
being used by enterprises for streamlining back-end operations as well as for engaging with customers, employees and other
stakeholders. The size of the global A2P messaging market (including only directly connected A2P revenue) was USS 37.9
billion in 2017 and is estimated to grow at a CAGR of 4.4%.

MNO focused suite of products

Globally, telecom providers lost over $11 billion in revenues in 2018 due to delivery of messages through “grey routes”. With
the use of company’s analytics based SMS firewall, company assist MNOs in identifying and plugging such revenue leakages
due to grey routes, driving additional revenues for them, and for company.

Company have been able to diversify its service offerings in the mobile operator segment with acquisition of 365squared to
include SMS analytics, firewall, filtering and monetization solutions. Company proactively help MNOs identify A2P revenue
leakage and monetize the same. On an average, company’s SMS firewall contracts with MNOs have a tenure of three years,
with certain contracts providing for automatic renewal for further two years, which provides with reasonable visibility and
stickiness of revenue from such business.

Source: Red Herring Prospectus, Dealmo
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Source: Red Herring Prospectus, Dealmo

Robust business model and consistent financial track record

Company have a number of clients on a pre-paid business model where the client pays upfront, allowing company to reduce the
overall working capital cycle. Company’s revenue from operations increased at a CAGR of 37.61% from X 5,049.48 million in Fiscal
2018 t0 X 9,562.52 million in Fiscal 2020 and was X 3,096.14 million in the three months ended June 30,

2020. In Fiscal 2018, 2019 and 2020, and in the three months ended June 30, 2020, 41.77%, 24.99%, 17.01% and 15.47% of
company’s revenue from operations, respectively, was prepaid.

This business model provides company with a negative working capital cycle and supports flexibility in pricing its services. Further,
company’s revenue is directly linked to usage based on each transaction or communication sent by clients and is based on a
pricing model where company have an ability to change the prices offered based on prevailing market rates or owing to increase
in rates by MNOs as a result of regulatory action or legislation. Company’s pricing control mechanism also ensures that
relationship managers and system administrators are unable to price services below a certain base, which also ensures margin
protection. Company have experienced sustained growth in its business in recent years, including currently during the ongoing
outbreak of COVID-19. Company have not required any capital infusion since Fiscal 2007and have grown operations primarily
through internal accruals.

Scalable delivery platform supported by robust infrastructure

Company’s cloud-based delivery platform enables to build and manage applications without having to create and
maintain the underlying infrastructure for each client. Company is therefore able to provide enterprises with solutions
to operate applications without purchasing, configuring or managing the underlying hardware and software. Company
currently operate at a throughput capacity of over 10,000 messages per second. Company’s six strategically located
data centres provide operations with the resilience required to meet the requirements of clients. Company’s scalable
platform requires limited capital expenditure as and when it add new clients or new services or when traffic volumes
increase. Company’s platform allows its clients to scale elastically without having to redevelop their applications or
change their communications infrastructure.
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U Continue to develop omni-channel digital communication offerings and innovative solutions

Company have continuously focused on retaining and deepening relationships with its existing customer base with
the help of a dedicated key accounts management team. Company have grown its revenues with respect to
particular customers and intend to focus on revenue expansion through cross-selling and up-selling a wider range
of services and solutions to its existing customers. Company’s R&D team has augmented its CPaaS platform with
several new channels of digital communication, which will drive growth in the near term. Company intend to
leverage newer solutions with its existing customers and position itself as the partner of choice for these
customers. Offering a one-stop solution addressing enterprises’ communication requirements across all digital
channels will increase stickiness of company’s relationship with its existing customers and augment company’s
ability to serve start-ups and young enterprises. These differentiated offerings will also help company initiate
business engagement with potential customers who do not currently use its services.

U Enhance service offerings through inorganic opportunities

Since Fiscal 2017, company have expanded its operations through a number of acquisitions and successfully
integrated these businesses into company’s operations. Company continue to focus on building its presence in
new markets and addressing the need for cloud-communications services in new industries. Company intend to
continue its strategic expansion plans through inorganic growth opportunities in new markets and geographies
allowing company to complement its existing operations. Through strategic acquisitions, company intend to
increase the scale of its operations, access new clients and enter high-growth geographies in a cost-effective
manner. Company has entered into a business transfer agreement dated June 15, 2020 to acquire certain
technologies and related contracts from a Bengaluru-based company specializing in development of telecom
related solutions which includes, inter alia, multimedia messaging service center and short message service center
platforms on a going concern basis. The acquisition is subject to customary closing conditions
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U Grow presence in additional markets to serve clients locally

Company intend to continue to grow in the markets where it currently operate and further expand its offerings in
additional markets. Company plan to focus on further strengthening its position in certain important enterprise
markets, such as Africa and Latin America, which have significant potential for cloud-communication services.
Company have operations in Kenya, Ghana, Uganda, Zambia and Nigeria, through its subsidiaries, Route Connect
(Kenya) Limited, Route Mobile Limited, Route Mobile (U) Limited, Route SMS Solutions Zambia Limited and
ROUTESMS Solutions Nigeria Limited, respectively. Company also have operations in the Americas, where it
anticipate significant potential to serve OTT and enterprise clients. In addition to the aforementioned, company
continue to target expansion into newer geographies directly through strategic acquisitions. This allows company
to meet regulatory requirements that require service providers to have a direct presence in the region, ensures
regional expertise and enables company to maintain lower operating costs

U Leverage CPaaS$ platform and BPO expertise to deliver virtual contact centre solutions

Company added BPO capabilities through the acquisition of Call2Connect, with effect from April 1, 2017.
Company’s strategic objective is to integrate its BPO capabilities with its enterprise voice platform and deliver end-
to-end offerings to enterprise customers. Company’s CPaaS offerings enable enterprises address their digital
communication requirements while its BPO services intend to address customer / vendor / partner requirements
to interact with a human interface. Further, company intend to leverage Call2Connect’s expertise in call centre and
other BPO services, combined with company’s expertise in technology driven digital communication enablement
to create a new revenue stream through virtual contact centre solutions

8 08 September 2020
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Standalone Summary Financials

Income Statement

DESCRIPTION FY15
Net Sales 131.8 364.0 457.6 504.9 844.7
Total Expenditure 111.7 286.1 376.8 433.0 757.7
Operating Profit (Excl Ol) 20.1 77.9 80.8 71.9 87.0
Other Income 1.9 3.4 7.3 4.5 7.7
Operating Profit 22.0 81.3 88.0 76.5 94.7
Interest 0.6 0.8 1.1 6.5 12.3
PBDT 21.4 80.5 86.9 69.9 82.5
Depreciation 2.5 2.5 5.4 12.5 17.2
Profit Before Taxation & Exceptional ltems 18.9 78.0 81.5 57.5 65.2
Profit Before Tax 18.9 78.0 81.5 57.5 65.2
Provision for Tax 6.4 17.0 211 9.9 9.7
Profit After Tax 12.5 61.0 60.4 47.5 55.5

Source: Red Herring Prospectus, Dealmoney research
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Standalone Summary Financials

s
Balance Sheet

DESCRIPTION FY15 FY16 FY17 FY18 FY19 DESCRIPTION FY15 [2%13 FY17 FY18  FY19
ASSETS
EQUITY AND LIABILITIES Non-Current Assets
Share Capital 2.0 20.0 50.0 50.0  50.0 Gross Block 14.5 18.7 46,7 2088 2140
Share Warrants & Outstandings = = = = = Less: Accumulated Depreciation 7.5 9.0 14.0 26.8 44.0
Total Reserves 31.5 51.4 76.9 1209 172.8 Less: Impairment of Assets
Shareholder's Funds 33.5 71.4 126.9 1709 222.8 Net Block 71 9.7 32.7 182.1  169.9
Minority Interest 05 (0.7)  (1.9) Capital Work in Progress iz
Intangible assets under development 2.1
Long-Term Borrowings Non Current Investments 0.0
T Y-~ 0.2 26 50 4.6 Long Term Loans & Advances 1.0 2.6 14.0 19.0 29.6
Unsecured Loans Other Non Current Assets 0.0 3.5 3.2 0.6 0.4
Total Non-Current Assets 8.1 17.0 50.0 201.6  202.0
Deferred Tax Assets / Liabilities 0.4 (0.2) (1.0) (2.0) (3.5) O —— 06 67
Other Long Term Liabilities 0.2 0.4 0.7 Inventories 3.2
Long Term Trade Payables Sundry Debtors 22.6 24.2 326 97.3 1447
Long Term Provisions 1.0 1.0 1.4 16 Cash and Bank 191 1871 1109 1026  95.7
Total Non-Current Liabilities 0.7 0.7 2.8 5.0 3.3 Other Current Assets 1.2 0.9 1.9 10.5 22.0
Short Term Loans and Advances 2.6 2.2 4.1 9.2 8.7
Current Liabilities Amt Due from firm (directors interested)
Trade Payables 103 50.9 36.0 56.1 597 Total Current Assets 487 2144 1496 2196 2817
Other Current Liabilities 1.1 107.2 16.4 107.5 1143
Short Term Borrowings 5.4 15.0 77.8 73.2 Net Current Assets (Including Current Investments) 26.0 55.1 80.3 (26.3) 22.3
Short Term Provisions 58 1.2 2.0 46 122 1oal current Assets Excluding Current Investments 487 2144 1496 2196 2710
Total Current Liabilities 22.7 159.4 69.4 2459 259.4 Miscellaneous Expenses not written off
Total Liabilities 56.8 231.4 199.6 421.2 483.7

Total Assets 56.8 231.4 199.6 421.2  483.7

Source: Red Herring Prospectus, Dealmoney research
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Key Risks

O It depends in part on the success of strategic relationship with third parties, particularly the direct
relationships with mobile network operations (“MNQOs”). Its inability to enter into or maintain such
relationships, particularly with MNOs may adversely affect the business, financial condition and results of

operations.

O Failures, defects, delays and other problems involving the technology systems and infrastructure on which its
rely for providing the services and solutions to the clients may adversely affect the business, financial
condition and results of operations

O The company faces a risk from potential claims resulting from client’s misuse of platform to send
unauthorized text messages in violation of TRAI regulations

O It operates in a highly evolving market and any inability to respond to such changing conditions could
adversely affect the business and results of operations

Source: Red Herring Prospectus, Dealmoney research
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Dealmoney Securities Private Limited

Plot No. A356/357, Road No.26,Wagle Industrial Estate, Thane (West), Maharashtra - 400 604.

Disclaimer:

Dealmoney Securities Private Limited (hereinafter referred to as “Dealmoney”) is a registered Member of National
Stock Exchange of India Limited, Bombay Stock Exchange Limited and MCX Stock Exchange Limited. Dealmoney is
also registered as a Depository Participant with CDSL. Dealmoney is in the process of making an application with
SEBI for registering it as a Research Entity in terms of SEBI (Research Analyst) Regulations, 2014. Dealmoney or its
associates has not been debarred/ suspended by SEBI or any other regulatory authority for accessing /dealing in
securities Market and no material disciplinary action has been taken by SEBI/other regulatory authorities
impacting Dealmoney’s Equity Research Analysis. Dealmoney or its associates/analyst including its relatives do not
hold any actual/beneficial ownership of more than 1% in the company/ies covered by Analyst (hereinafter referred
to as “Subject Company/ies”). Dealmoney or its associates/analyst including its relatives may hold financial interest
in the company/ies covered by Analyst (hereinafter referred to as “Subject Company/ies”). Dealmoney or its
associates/analysts or his/her relative does not receive any compensation or other benefits from the subject
company/ies mentioned in this research report (hereinafter referred to as “Report”) or from a third party in
connection with preparation of the report. Accordingly, Dealmoney or its associates/analyst or his/her relative
does not have any other material conflict of interest at the time of publication of the Report.

Research analyst/s engaged in preparation of the Report, has not received any compensation / managed or co-
managed public offering of securities of the subject company/ies / has not received compensation for investment
banking or merchant banking or brokerage services from the subject company/ies / has not received
compensation for products or services other than investment banking or merchant banking or brokerage services
from the subject company/ies / has not received compensation or other benefits from the subject company/ies or
third party in connection with the Report of the subject company/ies during the past twelve months / has not
served as an officer, director or employee of subject Company/ies and is not engaged in market making activity of
the subject Company/ies.

Dealmoney or its associates are engaged in various financial services business, thus, it might have, received any
compensation / managed or co-managed public offering of securities of the subject company/ies / received
compensation for investment banking or merchant banking or brokerage services from the subject company/ies /
received compensation for products or services other than investment banking or merchant banking or brokerage
services from the subject company/ies / received compensation or other benefits from the subject company/ies or
third party in connection with the Report of subject company/ies during the past twelve months engaged in
market making activity for the subject company/ies.

In the preparation of the material contained in the Report, Dealmoney has used information that is publicly
available, as also data developed in-house. Some of the material used in the document may have been obtained
from members/persons other than Dealmoney and which may have been made available to Dealmoney.
Information gathered & material used in the Report is believed to be from reliable sources. Dealmoney has not
independently verified all the information and opinions given in this material/document/Report. Accordingly, no
representation or warranty, express or implied, is made as to the accuracy, authenticity, completeness or fairness
of the information and opinions contained in this material/document/Report. For data reference to any third party
in this material no such party will assume any liability for the same.

Dealmoney group companies provides finance related product services like distribution of financial products and
as such is a provider of many services like loans, mutual funds, tax & trust planning etc. mentioned in this
brochure. And hence, Dealmoney do not warranty / guarantee about performance of any products and customer
servicing w.r.t third party products per se.
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Third party products are subject to code of conduct to be adhered to by the representatives of Dealmoney and
Dealmoney is not responsible for the losses, whether actual or notional incurred by any investor. Services assured and
expected may vary from actual service and Dealmoney does not guarantee about the quality of services. Investments in
securities and commodities are subject to market and other risks and there is no assurance or guarantee that the
objectives of any of the Investments/Schemes/product would be achieved. Past performances are only indicative and
returns are not assured and guaranteed by Dealmoney group companies. The price, value of and income from any of
the securities or financial instruments mentioned in this report can fall as well as rise. The value of securities and
financial instruments is subject to exchange rate fluctuation that may have a positive or adverse effect on the price or
income of such securities or financial instruments.

The recipient alone shall be fully responsible, and/or liable for any decision taken on the basis of this
material/document/Report. Dealmoney does not in any way through this material solicit or offer for purchase or sale of
any financial services, commodities, products dealt in this material/document/Report. Dealmoney/its
affiliates/associates/directors shall not be in any way responsible for any loss or damage of any nature, including but
not limited to direct, indirect, punitive, special, exemplary, and consequential, as also any loss of profit that may arise
to any person/entity from or in connection with the use of information contained in this material/document/Report. All
recipients of this material/document/Report before dealing and/or transacting in any of the products advised, opined
or referred to in this material shall make their own investigation, seek appropriate professional advice and make their
own independent decision. Noting contained in this material/document/Report should be construed as investment or
financial advice. Clients are advised to assess their risk profile/ appetite before acting on any information contained in
this material/document/Report. Investors should also refer to risk tag and compare it with is own risk appetite before
taking any investment decision.

Reports on technical and derivative analysis are based on studying charts of a stock’s price movement, outstanding
positions and trading volume as opposed to focussing on a company’s fundamentals and as such, may not match with a
report on a company’s fundamentals. The opinions expressed in the Report are our current opinions as of the date of
this report and may be subject to change from time to time without notice. Dealmoney or any persons connected with
it do not accept any liability arising from use of this material/document/Report.

Information/ opinion conveyed through this material/document/Report are strictly meant for the registered Clients of
Dealmoney group of Companies of the respective segments. This information is not intended for distribution to, or use
by, any person or entity in any jurisdiction or country where such distribution or use would be contrary to law or
regulation or which would subject Dealmoney or its affiliates to any registration requirement within such jurisdiction or
country. This information does not constitute an offer to sell or a solicitation of an offer to buy any financial products to
any person in any jurisdiction where it is unlawful to make such an offer or solicitation. No part of this material may be
duplicated in whole or in part in any form and / or redistributed without the prior written consent of Dealmoney. This
material/document/Report is being supplied to you solely for your information, and its contents, information or data
may not be reproduced, redistributed or passed on directly or indirectly.

For any grievance mail at compliance@Dealmoney.com

A graph of daily closing prices of securities available at
http://www.nseindia.com/ChartApp/install/charts/mainpage.jsp, www.bseindia.com and
http://economictimes.indiatimes.com/markets/stocks/stock-quotes.(Choose a company from te list on the browser
and select the “three years” period in the price chart).

Recipients of the Report shall always independently verify reliability and suitability of the Report and opinions before
investing.

For Company details, please visit our website www.Dealmoneyonline.com

at research@Dealmoney.com
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