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Sharp recovery across operational metrics in Mar-21 
 
 

 
 

 

INDIA 

Zomato’s RHP hints at a continued sharp recovery across key operational metrics 

in Mar-21 – (1) restaurant count, (2) MAU, (3) MTU, (4) # orders and (5) GOV. The 

robust increase in signed up restaurants on delivery / discovery platforms (~16k / 

40k) is the most interesting update – given it comes amidst negative news flow 

about ‘perceived’ dissatisfaction of ‘some’ restaurants with Zomato. End – Mar21, 

restaurant count on delivery platform was ~5k more than even the pre-covid peak. 

Despite office resumption to an extent in Mar-21, AOVs remained stable at ~Rs395. 

GOV retention in older cohorts (FY17 & FY18) was reasonably strong despite covid 

impact in FY21. Expectedly, retention in newer cohorts (FY19 & FY20) saw a bigger 

drop. In our view, these cohorts are largely outside the urban core where food 

services faced more serious logistical constraints (v/s Top-20) due to lockdowns. 

Unit economics, contribution dropped led by – higher delivery cost, discounts and 

advertising expenses. We noticed a broadly similar trend across internet (including 

Infoedge) in Mar-21 where encouraging signs of traffic recovery in turn led to 

companies spending more on advertising and sales promotion. For reasons 

elaborated in our thematic note (link), we continue to maintain a constructive view 

on food-tech sector.        

Chart 1: MAU & MTU witnessed…  Chart 2: …a sharp jump in Q4FY21 

  
Source: I-Sec research, Company 
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Chart 3: Orders and revenue run rate… Chart 4: …increased sharply in Q4FY21 

  
Source: I-Sec research, Company 
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Chart 5: GOV run-rate improved further and is now Chart 6: …18% higher than pre-covid peak 

  
Source: I-Sec research, Company 
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Chart 7: Unit economics – FY20              Chart 8: Unit economics – 9MFY21 

  
Source: I-Sec research 
 

 Source: I-Sec research 

Chart 9: Unit economics - Q4FY21  Chart 10: Unit economics - FY21 

  
Source: I-Sec research  Source: I-Sec research 
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Chart 11: Retention in newer cohorts witnessed bigger drop due to covid 

 

Source: I-Sec research, Company 
 

Chart 12: Restaurant sign ups witnessed a sharp jump in Mar-21 

 
Source: I-Sec research, Company 
 

Chart 13: Rise in advertising expenses in Q4FY21, in-line with internet industry 

 
Source: I-Sec research, Company 
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Financial summary 

Table 1: Zomato – P&L statement 

(Rs mn, year ending March) FY18 FY19 FY20 FY21 

REVENUE     

Revenue from operations 4,660 13,126 26,047 19,938 
Other income 210 851 1,380 1,246 
Total revenue 4,870 13,977 27,427 21,184 

 
    

EXPENSES 
    

Employee benefits expense 2,905 6,008 7,989 7,408 
Outsourced support cost 440 13,301 20,938 5,899 
Finance costs 63 87 126 101 
Depreciation and amortisation expense 291 431 842 1,377 
Other expenses 2,240 16,252 20,168 11,303 
Total expenses 5,940 36,079 50,063 26,088 

 
    

Restated profit before tax (1,069) (22,102) (22,636) (4,904) 
Tax expense - - - 13 
Exceptional exp/ (income) - (11,999) 1,220 3,248 
Profit for the year (1,069) (10,102) (23,856) (8,164) 

 
    

Profit is attributable to:     
Owners of the Holding Company (1,037) (9,649) (23,672) (8,128) 
Non-controlling interest (32) (453) (184) (36) 
     
BEPS/DEPS n.a. (3) (5) (2) 

Source: Company data 
 

Table 2: Zomato – balance sheet 

(Rs mn, year ending March) FY18 FY19 FY20 FY21 

LIABILITIES     

Equity attributable to equity holders of the parent 12,105 25,994 7,098 80,987 
Non-controlling interests 84 (314) (65) (57) 
Total equity 12,189 25,679 7,033 80,930 

     
Borrowings 13 13 15 14 
Other non-current liabilities 177 1,375 14,748 928 
Current liabilities 1,366 7,061 7,208 5,176 
Total Liabilities 13,745 34,129 29,004 87,048 

 
    

ASSETS     
Fixed Assets 1,911 3,898 15,915 15,392 
Other non-current assets 735 512 455 136 
Total non-current assets 2,646 4,410 16,370 15,528 
Current Assets 11,099 29,718 12,634 71,506 
Total Assets 13,745 34,129 29,004 87,034 

Source: Company data 
 

Table 3: Zomato – cashflow statement 

(Rs mn, year ending March) FY18 FY19 FY20 FY21 

Net cash generated from operating activities (693) (17,427) (21,436) (10,180) 
Net cash used in investing activities (8,206) (12,735) 17,352 (52,436) 
Net cash generated from/(used in) financing activities 9,413 31,295 3,589 64,019 
Currency fluctuations arising on consolidation 13 (13) 43 (10) 
Net change in cash and cash equivalents 526 1,120 (452) 1,393 
Cash and cash equivalents at the beginning of the year 478 1,004 2,124 1,672 
Cash and cash equivalents at the end of the year 1,004 2,124 1,672 3,065 

Source: Company data 
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